Alberts & Associates, Inc.

NESHAMINY PLAZA II HEAT TRANSFER & PROCESS EQUIPMENT
3070 BRISTOL PIKE- SUITE 216

BENSALEM, PA 19020

PH: (215) 244-6350

FAX: (215) 244-6354

Email: jeff.kerner@albertsinc.com

March 17, 2008

Nancy Simpson
NMS Photo Designs
Sewell, NJ

RE: Alberts & Therm-L-Sav Websites

Nancy:

I wanted to thank you and Michael for the fine job you did for me on both my new
websites. Not only was the work done quickly, efficiently and beautifully, I can honestly
say that the questions you asked of me during the process were in “laymen’s terms” so
that I could easily answer them and keep the entire process moving.

I have already recommended you to another person who mentioned he is looking for a
website designer.

Sincerely,

Jeff Kerner, PE

President

Alberts & Associates, Inc.
Hi-Eff Therm-L-Sav Inc.
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